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2024 was a rich and eventful year for our 
organization. Doctors of the World Belgium 
was among the first organizations to mobilize 
around the Mpox epidemic in the Democratic 
Republic of Congo. We continued to support 
our partners with emergency responses in 
Ukraine, Palestine, Syria, and Burkina Faso. 

Our advocacy enabled the continuation of 
sustainable care for medically exposed and 
homeless people in Antwerp, as Zorgbedrijf 
Antwerpen took over the medical residence 
center we opened in 2020. The efforts of 
all our teams and volunteers, as well as 
the generosity of our donors, enabled us 
to reach a greater number of people with a 
rightful claim to health, thereby increasing 
our overall volume of intervention. 2025 will 
be a pivotal year for our organization: while 
needs caused by conflict and exclusion are 
igniting, the entire international solidarity 
sector is being severely tried by the budget 
cuts of several governments. In this uncertain 
context, Doctors of the World Belgium will 
define a tenacious and innovative strategy 
for the next five years. With the relentless 
commitment of our staff and volunteers and 
the unwavering loyalty of our donors, we will 

continue to address injustice, to denounce 
non-observance of rights, and so keep the 
banner of human solidarity flying high. 

EDITORIAL 

FEDERICO DESSI 
Executive Director

CLAIRE BOURGEOIS  
Chair of the Board of Directors
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MISSION AND VISION OF DOCTORS 
OF THE WORLD BELGIUM 
Doctors of the World Belgium believes in a 
world where everyone’s right to health is 
respected and we can receive the care we 
need, without facing any obstacles or forms 
of exclusion. 

OUR MISSION 
Access to healthcare is not a privilege, but a 
fundamental right. As a health, humanitarian, and 
international NGO, Doctors of the World Belgium 
aims to ensure this right is attainable for people 
who are excluded from the traditional healthcare 
system. To achieve lasting social change, we thus 
offer medical, social, and psychological support, 
and denounce violations of this fundamental claim. 

We are waging this fight with our staff, volunteers, 
members, partner organizations, and rights 
holders. We benefit from the valuable support 
of our private donors, as well as our national and 
international funding partners, who mandate us to 
put into practice these ambitions. 

OUR PILLARS 
CARE 

Our priority is to provide medical care to all those 
in need, and we are adamant to include those left 
behind by the traditional healthcare system. In 
recent years, our major areas of intervention have 
included medical assistance to displaced or fleeing 

people, emergency aid to victims of humanitarian 
crises and armed conflicts, also sexual and 
reproductive healthcare as well as harm reduction 
for people situated on the margins of society. We 
pay specific attention to gender-based violence and 
embody a holistic psychosocial approach. Finally, 
we work at community-level for increased resilience 
to climate change and biodiversity destruction 
through our “One Health” program. 

BEARING WITNESS 

We are indignant in the first place ; and then we 
make changes. We denounce the violation of rights, 
with facts, figures, and testimonies. We challenge 
the various levels of power and fight for equitable 
and accessible healthcare systems. We call out 
increasingly profit-driven health systems. 

CHANGE 

To achieve an equitable society, we must begin 
by reframing basic collective needs as universal 
rights, and ensure that these rightful claims are 
respected. And for these changes to be lasting, it 
is essential to empower the owners of these rights 
to acknowledge them as theirs. We help people 
overcome immediate vulnerabilities, but we also 
shine light on durable trajectories, by listening 
and being responsive to lived realities. We then 
withdraw as a public health infrastructure is suitable 
again. We regularly assess the effectiveness of our 
strategy, putting into perspective evolving contexts 
and major issues. 

OUR DNA
DOCTORS OF THE WORLD BELGIUM IS 
AN ORGANIZATION WITH A UNIQUE 
DNA

1.	 IN BELGIUM AND INTERNATIONALLY 
INTERNATIONALLY In Belgium or around the 
world, Doctors of the World uplifts people in 
vulnerable situations who do not have access 
to the traditional healthcare system.

2.	 ACCOUNTABILITY Doctors of the World 
Belgium is a humanitarian NGO and member 
of an international network of committed 
workers, volunteers, and partners. We aim to 
achieve social change by making ownership 
over one’s health a reality, in every country or 
context we operate in. 

3.	 ADVOCACY In addition to being a health NGO, 
Doctors of the World Belgium is a humanitarian 
organization. We defend human rights and the 
universal right to health. We ensure that no 
one is left behind and we denounce the abuses 
we witness to build lasting and inclusive social 
change.

4.	 SUSTAINABILITY Everything we do aims to be 
long-lasting in its impact.

5.	 LOCAL PARTNERS We collaborate closely with 
experienced local partner organizations that 
know their audience and have proven integrity 
and capacity. By supporting each other, we can 
go further; these partnerships are the heart of 
our work ethic. 
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BUDGET
€ 41,468,378 

	 87% Social Missions 
		  7% Marketing

		  6% General Operations 

81% OF EVERY EURO GOES DIRECTLY 
TO FIELD WORK 

400 volunteers in Belgium 
140 staff in Belgium 
356 local staff abroad 
		 33 international staff abroad 

929 COLLEAGUES BRING DOCTORS OF THE 
WORLD BELGIUM TO LIFE 

ANTWERP

NAMUR

BRUSSELS

LA LOUVIÈRE

CHARLEROI

MONS 

BRUGES 

OSTENDE

ZEEBRUGES 

COLFONTAINE

MALI
NIGER

DEMOCRATIC 
REPUBLIC OF 

CONGO

TUNISIA
MOROCCO

BURKINA FASO

CROATIA

BOSNIA AND HERZEGOVINA

BENIN

25 international operations 
in 9 countries 
Benin, Burkina Faso, Morocco, Mali, Niger, 
Democratic Republic of Congo, Tunisia, Bosnia 
and Herzegovina, Croatia 

QUIÉVRAIN

BELGIAN OPERATIONS 

INTERNATIONAL 
OPERATIONS 

14,524 consultations 
25% women 
89 years old: oldest patient 
0 youngest patient 
Top 5 nationalities: Morocco, 
Belgium, Eritrea, Palestine and 
Algeriae

15 operations in 11 cities 

Doctors of the World is an international organization made 
up of a network of 17 members: Argentina, Belgium, Canada, 
France, Germany, Greece, Italy, Luxembourg, Japan, the 
Netherlands, Portugal, Spain, Sweden, Switzerland, Turkey, the 
United Kingdom, and the United States 
The Doctors of the World network operates in 71 countries 
with a total of 456 different operations

THE ESSENTIALS OF DOCTORS OF 
THE WORLD BELGIUM IN 2024
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1. FEDERICO DESSI
NEW DIRECTOR OF DOCTORS OF THE WORLD 
BELGIUM
After working for nearly 20 years in tense international 
humanitarian contexts, particularly in Gaza and Syria, 
Federico Dessi has become the new director of Doctors of 
the World Belgium. In his own words, “in a connected and 

interdependent world, it is a moral duty to help all those 
excluded from healthcare systems obtain their rights and care, 

be it in Belgium or elsewhere.”

2. WAR IN UKRAINE 
2 YEARS OF EMERGENCY AID
Two years into the Russian invasion, fighting and 
airstrikes continuously claim countless victims, 
causing widespread destruction and significant 
migratory escapes. Attacks on the healthcare 
system were noted. When the war in Ukraine 
broke out Doctors of the World teams had 
already been in the country for seven years; and 
from day one, we were committed to prevail 
and strengthen our support. So, throughout 
2024 we organized medical convoys, mobile 
medical teams, and strengthened more than 
500 existing healthcare facilities, safe houses 
and shelters.

4. GAZA 
OUR TEAMS STILL MOBILIZED 
Faced with Israel’s attacks on Gaza, our teams continued to provide frontline 
humanitarian aid, namely healthcare and psychological support to victims. 
Doctors of the World also continued its appeals to all United Nations 
members to demand an immediate ceasefire in Gaza and the entire region. 
After October 2023, 300 humanitarian workers and hundreds of healthcare 
workers have been killed - including a colleague of ours serving as an emergency 
physician. 

5. BURKINA FASO 
2 MILLION DISPLACED PEOPLE DEPRIVED OF HEALTH CARE

In Burkina Faso, Doctors of the World Belgium has in 2024 supported the 2 
million estimated people internally displaced and deprived of health care. 
With our local partner Keoogo, a mobile clinic was set up to reach them in the 
Ouagadougou camps. Thanks to our interventions, 902 people received curative 
care, primarily for malaria, acute respiratory infections, and skin conditions. 139 

pregnant women received prenatal consultations, and 350 women participated 
in malnutrition awareness sessions. Further 185 people that were traumatized by 

forced displacement received mental health support. 

6. DOCTORS OF THE WORLD BELGIUM 
MORE THAN EVER NEEDED IN FLANDERS IN 2024
The Doctors of the World Belgium medical center in Ostend celebrated 
its 10th anniversary while our reception and care center in Antwerp 
celebrated its 15th anniversary. In both locations and for more than 
10 years, people who have difficulty accessing healthcare have been 
coming to us. And their numbers are growing. In Ostend, for example, 
the amount of people seeking care has doubled during this period. In 
both cities, Doctors of the World Belgium is a medical anchor, for people 
living in precarious situations, undocumented immigrants, people without 
health insurance, or refugees abandoned by the Belgian state. 

3. 5TH ANNIVERSARY 
OF THE MÉDIBUS IN LA LOUVIÈRE 

 On May 18th, 2024, the Médibus—a bus converted into a medical consultation 
office—celebrated its fifth anniversary providing care in La Louvière. Since 
2019, the Médibus has welcomed in La Louvière people who wish to receive 
treatment or harm reduction equipment. In 2024, our volunteer teams held 
51 shifts there, giving care and an understanding ear to their guests. The 
Médibus is a real leverage in the fight against social inequalities in healthcare.

12 HIGHLIGHTS IN 
2024
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7. MPOX 
EMERGENCY RESPONSE IN SOUTH KIVU 
In South Kivu, Democratic Republic of Congo, in 2024, more than 
15,000 people were infected with MPOX and more than 500 lost their 
lives. Doctors of the World Belgium, present on the ground, provided 
an emergency response combining preventive and curative measures. 
Our teams trained healthcare personnel in case management and 

raised awareness among 70,000 people to reduce the risk of disease 
transmission.

8. DOC’RIDERS 6TH EDITION
RESOUNDING SUCCESS 
The solidarity event organized by Doctors of the World 
Belgium was once again running last September. 385 
cyclists overcame 100, 200, or even 300 km around 
Marche-en-Famenne. Their feat raised more than 
€250,000 for the organization’s operations! This event, 
requiring physical and mental resilience, is a key 
moment to set intentions around access to healthcare. 

9. THE NEW ABORTION LAW 
MUCH TALK, LITTLE ACTION
 In 2024, Doctors of the World Belgium helped dozens 
of women who, due to administrative barriers and the 
legal deadline, wouldn’t access healthcare. It is very 
complicated for women who lack documentation or 
health insurance to terminate a pregnancy. Doctors of 
the World Belgium supports these women throughout 
their difficult journey. In parallel, we continued to sway 

political leaders, facing them with reports, testimonials, 
and figures together with the platform Abortion Right.

10. OUR HUMANITARIAN EFFORTS 
REINFORCED IN SYRIA 
Following the recent change of power in Syria, and in a 
rapidly evolving national and regional context, Doctors 
of the World has adapted its activities to meet the 
new needs of 16.7 million Syrians who depend on 
humanitarian aid. We therefore led an emergency 
response, from northwest Syria toward Damascus, which 
primarily distributed medical supplies.

11. 2024 ELECTIONS 
ABOUT UNIVERSAL ACCESS TO HEALTHCARE? 
In June, and again in October 2024, the ballot boxes informed all 
levels of power. The results were worrisome for solidarity, at both 
the regional and federal levels. Doctors of the World Belgium feared 
significant budget cuts to policies for the most vulnerable. What 
would become of Emergency Medical Aid, international protection 
for asylum seekers, or funding for development cooperation and 

humanitarian aid? Doctors of the World Belgium firmly protested to 
amplify the voices of those silenced or ignored.

12. CAMPAIGN 
ALL THAT MATTERS TO US IS THEIR HEALTH! 
If a person lives on the other side of the world, if they belong 
to a particular religion, whether they’re a civilian or a rebel, 
we don’t care. All that matters to us is their health. If people 
beg to survive, give a bad image to the city, or disturb local 
businesses, we don’t care. All that matters to us is their 
health. This is why our teams, volunteers, and partners 
are fighting every day, in Belgium and internationally. This 
message, reiterated once again in 2024, is at the heart of our 
raison d’être. Health above all else — because without health, 
nothing else truly matters!

 ‘T
BOEIT 
ONS 
NIET 

DAT ZIJ MOET SLAPEN 
OP STRAAT OM TE 
OVERLEVEN.  DAT 
DE TOERISTEN ZICH 
AAN HAAR STOREN 
EN DE HANDELAARS 
HAAR VERWENSEN.
H E T  B O E I T  O N S 
N I E T.  WA N T  H E T 
ENIGE WAT VOOR 
ONS TELT, IS HAAR 
R E C H T  O P  ZO R G .

DONATEURSMAGAZINE 
WINTER 2024 - NR. 148
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OUR FIGHTS
1. SEXUAL AND 
REPRODUCTIVE 
HEALTH AND 
RIGHTS 
ADDRESSING EVERY ISSUE WITHOUT 
TABOO 

The Adobus is a specially equiped minivan 
that travels once a week to two school’s 
recess areas, in Colfontaine and Quiévrain, 
in the province Hainaut. The project 
promotes young people’s access to sexual 
and reproductive health services. It brings 
to school-premises answers tailored to 
the level of precariousness and social 
vulnerability their youth experience, 
themselves having little to no access to 
quality information. 

This project is being carried out in Hainaut because 
of the saddening contrast that teenage pregnancies 
occur twice as often there than anywhere else in 
Belgium. While Awareness and information sessions 
on relationship, emotional, and sexual education 

(EVRAS), are provided in Year 11 of secondary 
school, the Adobus provides immediate answers. 

Young people can go inside the Adobus to benefit 
from confidential and non-judgmental advice. In 
addition to receiving medical information, students 
have access to pregnancy tests, emergency 
contraception, condoms, sanitary products, and 
other hygiene supplies. Group sessions are also 
offered outside the bus, addressing relevant 
topics such as bullying. The clinics are organized 
by a multidisciplinary team, with Doctors of the 
World Belgium, the family planning center La 
Famille Heureuse de Frameries, the Colfontaine 
health service, and the community-based services 
“L’accueil” by Frameries and “Parler pour le dire” 

60 drop-in sessions were held 
69 individual consultations were 
conducted inside the bus
2,038 contacts were made with 
young people in front of the 
Adobus

“Offering equal opportunities for the future to 
adolescents in these schools necessarily requires 
information on and awareness-raising activities 
on issues of sexuality, prevention of sexually 
transmitted infections, and family planning, so that 
they can make informed choices regarding sexual 
and reproductive health. We are working on a model 
of the system to enable other organizations to create 
similar services.” 

MALI

In Mali, vulnerable populations, particularly 
women and children, face significant 
barriers to accessing healthcare and 
protection against gender-based violence. 
Doctors of the World Belgium is fighting 
for systemic change that combines access 
to healthcare, protection of survivors 
of violence, community awareness, and 
advocacy. 

We reach the most isolated and disadvantaged 
populations through mobile clinics. We train 
healthcare personnel—doctors, midwives, and 
nurses—to improve sexual and reproductive health 
care and raise awareness among the population and 
community and religious leaders about these issues 
to foster lasting behavioral changes. 

A One Stop Center—a safe, confidential, and free 
of charge space—for the holistic management of 
gender-based violence has also been created. 

We also organize awareness campaigns to combat 
gender-based violence, child marriage, and female 
genital mutilation. 

“Early pregnancy endangers the health of both mother 
and child.” Slogan of Doctors of the World

A ‘contact’ is a discussion about 
health, an information exchange, 
or a moment to listen over coffee, 
outside of formal consultations

40 health facilities received 
capacity building 
7,093 patients visited through 
mobile clinics 
14,016 women gave birth in a 
medical setting 
46,519 children under 5 
treated and 34,487 children 
vaccinated against measles 



14 The Essentials  2024 15

2. HEALTH AND 
LAW IN 
MIGRATION 
HUMANITARIAN HUB 

Created in 2017 in Brussels, the 
Humanitarian Hub is in 2024 a consortium 
of three organizations: Doctors of the World 
Belgium, the consortium leader, the Belgian 
Red Cross, and BelRefugees. Created to meet 
the needs of people in a migration context, 
the Hub’s mission is to welcome everyone 
unconditionally, offering access to several 
essential services and individual-tailored 
support. 

Today, due to the Belgian government’s deliberate 
policy of refusing to provide for refugees, 60% of 
the Hub’s population is made up of people seeking 
international protection. 

The Humanitarian Hub brings together several 
services, a day center—including Wi-Fi access and 

electric charging stations—, meal distributions, 
showers, clothing distributions, medical and mental 
health consultations, a family reunification service, 
socio-legal and administrative support, and tailored 
support for unaccompanied foreign minors. In 2024, 
the Hub recorded 111,236 admissions into the day 
center. 

The overwhelming majority of diagnoses given during 
these medical consultations are directly linked to the 
consequences of homelessness.

 “We were welcomed by kind-hearted and friendly 
staff who strive to help people. It’s a breath of fresh 
air in these difficult times.” Orhan

TUNISIA 
HEALTH AND RIGHTS OF CHILDREN 
AND YOUNG PEOPLE ON THE MOVE 

Tunisia is a transit country for tens of 
thousands of people, refugees, asylum 
seekers, and those seeking to emigrate, a 
significant proportion of whom are very 
young. Many arrived after a difficult journey, 
often marked by violence and deprivation. 
However, since February 2023, there has 
been a tightening of migration policy and a 
hardening attitude toward people of sub-
Saharan origin. 

In Tunis, Sfax, and Zarzis, Doctors of the World Belgium 
provides context-sensitive health services—including 
mental health and psychosocial support—and builds 
the capacity of field organizations to protect and care 
for children and youth on the move. We also work to 
strengthen their self-preservation capacities and to 
promote a protective environment within Tunisian 
communities and institutions. 

Lotfi, 16 jaar, Tunisian: 
“When you choose a path, 
you have continue to its 
end.” 

Lotfi has been surviving on the streets in the 
northern suburbs of Tunis for three months. 
He refuses his father’s path, subsisting day-by-
day on construction sites. He wants to leave the 
country for Italy. In the meantime, “the problems 
are everywhere: finding food, escaping the cold, 
being wary of people who want to rob you.” He 
also mentions that he is regularly arrested by the 
police as he tries to sneak into a container or a 
boat leaving La Goulette. Thanks to other young 
people, he discovered the Doctors of the World 
Belgium reception center in La Goulette, where he 
comes to take a shower or to rest. Still, he remains 
determined to leave, whatever the cost. 

2,633 medical and midwifery 
consultations 
950 integrated health and social 
consultations 
361 mental health consultations

250 vulnerable children and 
youth on the move benefited from 
integrated medical-social care, 
protection, and justice services
155 vulnerable children and youth 
on the move and their parents or 
guardians benefited from mental 
health and psychosocial support 
services
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3. CRISES AND 
CONFLICTS 
Due to Israel’s attacks and bombardments 
on Gaza since October 2023, the Palestinian 
population has been losing loved ones, 
their livelihoods, their livestock, and 
suffering forced displacement. By May 
2024, according to the UN, the attacks had 
already claimed the lives of 35,173 people 
and injured 79,061 in Gaza. Doctors of the 
World teams, present in Palestine since 
1995, remained on site and continued to 
provide assistance to the population. 

In 2024, Doctors of the World deployed mobile 
medical teams to emergency support centers, with 
emergency doctors, gynaecologists, midwives, and 
psychologists. These teams provided healthcare 
and mental health support in shelters where 
thousands of war-affected Palestinians were 
sheltering. Furthermore, in the refugee camps 
in Rafah, two mobile medical units were set up in 
collaboration with our partner organization, the 
Palestinian Medical Relief Society. Medical teams 
were channeled towards critical areas.

Our teams worked in extreme conditions, 
both materially—under tarpaulins and without 
electricity—and in terms of security. Since October 
2023, approximately 300 humanitarian workers and 
hundreds of healthcare professionals have been 
killed, including one of our emergency doctors. 
Doctors of the World has repeatedly denounced 
the inhumane working conditions for us non-
governmental organizations.

We have also reiterated the urgent need for 
unencumbered flows of humanitarian aid, an 
essential condition for treating injured and 
psychologically affected people. We consistently 
called on the United Nations, in collaboration with 
many other NGOs, for a ceasefire in Gaza, but also 
in Lebanon, Israel, and throughout the region. 
 

98,817 consultations since the 
start of our emergency response 
(until August 2024) 

Several vaccination campaigns, 
including against polio

4. HARM 
REDUCTION 
Throughout its projects Doctors of the World 
Belgium chooses to embrace those on the 
margins of society: never stigmatizing or 
condemning their situations and identities, 
we are capable of developing solutions 
receptive to their expressed needs. In 
addition to providing medical, mental 
health, and holistic care, we campaign with 
them to eliminate all the legal, moral, and 
social barriers which on a daily basis hurt 
and discriminate against them. 

In 2024, Doctors of the World Belgium joined the 
Correlation Network, the reduction network at 

European level, and Féda Bxl, the Federation of 
Drugs and Addictions in Brussels, which fights for the 
decriminalization of people who use psychoactive 
substances. We also participated in the Support 
Don’t Punish campaign, which advocates for drug 
policies sensitive to health promotion and that 
respect human rights.

In its quest for understanding and knowledge, 
Doctors of the World Belgium participated in a study 
on crack cocaine use in Brussels, in partnership with 
the safe.brussels Observatory and the Institute for 
Social Drug Research at the Ghent University. 

WHO ARE OUR AUDIENCES? 
Poorly housed or homeless people, 
undocumented people, drug users, young 
people living on the streets, sex workers, 
and LGBTQIA+ people living in difficult 
conditions. 

OUR ACTIONS AROUND HARM REDUCTION: 

1
Access to 

medical and 
mental health 

care
2

Information, awareness-
raising, and appropriate 

communication on 
health and risk-reduction 

behaviors 

3
HIV and hepatitis 

screening

4
Distribution of 

condoms and sterile 
consumptive 
equipment

5
Prevention and 

treatment of sexually 
transmitted 
infections

6
Prevention, screening, 

and treatment of 
tuberculosis

8
Defense of human rights 
and the fight against 
criminalization and 

stigmatization

9
Integration into the 
healthcare system

7
Prevention of 

overdoses
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5. HEALTH AND 
ENVIRONMENT 
ONE HEALTH IN THE DEMOCRATIC 
REPUBLIC OF THE CONGO AND NIGER 

Human health, animal health, and 
ecosystem’s health are closely interlinked: 
approximately 60% of emerging infectious 
diseases worldwide originate from animals, 
whether wild or domestic. 

The One Health project aims to strengthen the 
capacity of local communities to prevent and 
manage the risks of epidemics/epizootics linked to 
environmental changes. It also aims to strengthen 
services for human, animal, and environmental 
health. 

In Niger, and the Democratic Republic of the Congo, 
we are working to bring about a profound change in 
the way different health systems interact to better 
prevent and respond to health risks. This change is 
based on an approach where health professionals, 
local communities, and governance bodies 
collaborate to build resilience against zoonotic 
diseases, antimicrobial resistance, and ecological 
threats. 

IN NIGER, our teams are active in the vast 
department of Aderbissanat, south of Agadez, 
where the population depends on livestock farming 
for their livelihood. These communities are highly 
exposed to these health risks linked to climate 
change.

IN THE DEMOCRATIC REPUBLIC OF CONGO,
we work with inhabitants bordering Kahuzi-Biega 
National Park and with local indigenous groups. 
We speak up about the destruction of the natural 
environment for charcoal production, and warn 
about the risks associated with closing in on 
wildlife habitat, which increases the emergence of 
zoonoses and infectious diseases. 

Our teams train healthcare workers, community 
leaders, and the public for better prevention and 
treatment for emerging diseases.

“Every day here, we see how our work transforms 
the lives of communities. Today, healthcare workers 
are better able to identify and treat animal-vector 
diseases, thus improving the response to infections 
that affect both humans and animals.” » Dr. Gali 
Ngengele, One Health Community Supervisor in 
the DRC.

90% of our staff have been 
reinforced in integrated disease 
surveillance and response

3,437 children have received 
routine vaccinations

1 multidisciplinary observatory 
for the control of zoonotic 
diseases and antimicrobial 
resistance started out

70,000 people sensibilized 

60 healthcare workers trained in 
zoonotic disease management
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OUR BELGIAN 
OPERATIONS 
WALLONIA 

BRUSSELS 

More than one in seven people live below the poverty 
line in Wallonia. 

More than one in seven people live below the poverty 
line in Wallonia. This precariousness—interacting 
with housing, food, and security—directly impacts 
people’s health, exacerbating their vulnerability. The 
people we meet in our healthcare centers very often 
have chronic illnesses, mental health problems, or 
addictions. 

In an effort to overcome barriers to accessing 
healthcare we organize free, low-threshold medical 
consultations in our so-called “Care Centers.” We 
always try also to guide patients into the conventional 
healthcare system, which often proves difficult. 

Our teams, made up of doctors, nurses, and 
volunteer receptionists, provide adjunctive medical 
care for people who are far from healthcare facilities 
or for whom additional administrative procedures, 
such as requesting urgent medical assistance, are 
required. 

3 healthcare centers 

882 medical consultations

HOMELESS 
According to the latest census in 2024, a total of 9,777 homeless people were 
recorded in the Brussels Region, an increase of 24% since the last census in 2022. 
The number of people living on the streets increased by 22.62%. 

NO-RECEPTION POLICY 
The most significant increase goes into emergency accommodation (+59.13%), 
reflecting the growing use of emergency measures by politicians. Due to 
the lack of reception for applicants for international protection, which the 
Belgian government supposedly guarantees, these people are forced to turn to 
emergency services, thus increasing the pressure on these facilities. 

EMERGENCY SHELTER CENTERS 
Doctors of the World Belgium teams provide medical consultations in shelters 
for the homeless. They also promote health and preventive care: 91 spaces have 
been dedicated to this purpose in the various centers where we work, with the 
active participation of 2,278 people living there. We want to increase effective 
healthcare access, but also to equip people to autonomously enhance their 
wellbeing. 

1,701 medical consultations 
387 social consultations 
6,900 contacts (definition see p. 12) 

MEDIBUS WALLONIA 
In La Louvière and 

Charleroi, we established 
2,057 contacts (definition 
see p. 12), administrated 

559 nursing consultations 
and provided 93 medical 

referrals 

OUR HEALTH 
CARE CENTERS 

In Namur, Mons and 
La Louvière 

ADOBUS WALLONIA 
See Our Fights p. 12 

MEDIBUS 

4,596 contacts (definition 
see p. 12), 424 nursing 
consultations, and 631 
distributions of harm 
reduction materials 

WITH HER
255 women 

participated in 
workshops to 

strengthen their 
knowledge of and 

better understanding 
of their rights, and 

16 women were 
trained to lead the 

workshops

CASO 
our reception, care, 

and guidance center, 
provided

 737 social consultations, 201 
mental health consultations, 
1,465 medical consultations, 

and 65 oral and dental 
consultations

HUMANITARIAN 
HUB

See Health and Law in 
Migration, p. 14 
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FLANDERS

CASO ANTWERP RECEPTION, 
CARE, AND GUIDANCE CENTER 
As in most Belgian cities, in Antwerp undocumented 
immigrants, homeless people, and those with low incomes 
face numerous financial, administrative, and institutional 

barriers to accessing care. Antwerp also suffers from a chronic shortage of 
GPs who are covered by the health insurance system. 
Emergency Medical Assistance (AMU), which provides access to care for 
undocumented people , has also become more difficult to claim. This context 
has necessitated a constant adaptation of our strategy in 2024. 
At our Antwerp care and reception center, we are committed to removing 
these barriers and unconditionally give medical, psychological, and social care 
to people excluded from the healthcare system. 

“Without Doctors of the World Belgium and the CASO, I would no longer be alive 
today.” Anonymous patient

532 new patients 

826 different patients treated 

2,965 psychological, medical, and social 
consultations, an increase of 25.9% compared to 
2023 

CARE CENTERS 
in Ostend, Bruges, and Zeebrugge: 
590 medical and social consultations. 

TOOLINE1
A BRIDGE BETWEEN HEALTHCARE 
PROVIDERS AND PEOPLE IN 
PRECARIOUS SITUATIONS 

TOOLINE1 is an innovative project by 
Doctors of the World Belgium. It aims 
to provide medical and psychosocial 
providers with tools, resources, and 
a network to enable or facilitate 
the care of people whose access to 
primary care is absent, reduced, or 
suboptimal. 

Many people do not have access to primary 
healthcare, which is basic care such as 
general medicine, pharmacy, or nursing. 
In Brussels, we have developed a network of 
partner medical facilities to which we refer 
patients from Doctors of the World Belgium 
operations. 

In Antwerp, consultation with the Social 
Affairs Cabinet and the CPAS (Community 
Centre for Social Welfare) has facilitated 
access to Emergency Medical Assistance for 
people in need of healthcare. 
And in Mons, Doctors of the World Belgium 
continues to support the MonBo Network , 
online tool created in 2023, which provides 
constantly updated information about 
accessible care services responsive to their 
needs. 

“This is a project that fosters a network 
around vulnerable patients. To be able to 
help people get by, we are much stronger 
working as a network and as a team.” 
Alain Van Eyll, General Practitioner 

3 cities: Brussels, Antwerp, 
and Mons

89 operational partners 

ANTWERP MEDICALLY PROVIDED
RECEPTION CENTER
In Antwerp, for four years, homeless people with physical 
health problems were able to access this post-acute care 

center. Starting in 2022, the center’s capacity was increased from 16 to 24 
beds and staffing levels were strengthened. The project was transferred to 
Zorgbedrijf Antwerpen in July 2024. 
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ADVOCACY 
Pregnant women excluded from the 
right to abortion, access to healthcare 
for undocumented people (which is 
completely inadequate), the politics of 
non-reception, and the saturation of 
shelters for the homeless in Brussels 
are examples of Belgian issues we 
are addressing in 2024. We do this 
through reports, consultations with 
policymakers, and also through 
testimonies from patients and 
colleagues in the field, whether in the 
press or by initiating legal action. 

WHAT DO WE DO ? 

OUR 
MOBILE 
TEAMS 
With our Médibus 
and our mobile 
teams visiting 
shelters for people 
experiencing 
homelessness, we 
reach out directly 
to those who are 
excluded from care. 

HUMANITARIAN 
HUB 
Created to meet the needs of people in a 
migration context, the Hub’s mission is to 
welcome everyone unconditionally, offering 
access to several essential services and 
individual-tailored support. 

OUR ADOBUS 
From individual interviews, 
information on contraception, on 
sexually transmitted infections, and 
on abortion, to establishing healthy 
emotional relationships: in our 
Adobus: young students in Hainaut 
can obtain information on sexual 
and emotional education.

OUR CARE 
CENTERS AND 
BRANCHES 
In our two permanent care centers 
and six care branches across the 
country, people excluded from care 
can receive medical, psychological, 
and specialized support.

OUR NETWORK OF 
SPECIALISTS AND 
DENTAL PRACTICE 
Sometimes, the patients we see in our care 
centers and branches need examinations, 
follow-up with a specialist, or a dental 
consultation. This is possible thanks to our 
volunteer team of specialists, our own dental 
practice, and our collaborations with hospitals. 

REINTEGRATION 
Our ultimate goal is to ensure that 
our patients are reintegrated into the 
national healthcare system. We achieve 
this thanks to a large team of social 
workers in our projects. 
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OUR INTERNATIONAL 
OPERATIONS 

AT THE EU LEVEL 
After four years on the table, the 
European Pact on Asylum and Migration 
was adopted in April 2024. The text 
translates a shift towards strengthening 
border security and control. It neglects 
the possibility of legal and safer 
migration routes, and fails to reform 
towards solutions , such as enabling 
integration. 

With this vote, the political will expressed 
is clear: to keep people outside European 
territory, despite their quest for security. To 
do this, it relies on accelerated procedures 

at borders where access to asylum should be 
given, in doing so limit access to healthcare 
and legal aid, while de facto involving detention 
centers. 

This new Pact, which Doctors of the World 
opposed, ignores crucial human problems 
without providing solutions. 
Doctors of the World Belgium and its 
international network will remain vigilant 
and will continuously report violations of 
fundamental rights, particularly the right of 
access to healthcare being stomped by the 
applications of the new Pact. 
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TUNISIA 
 HEALTH AND RIGHTS IN MIGRATION

See Our Struggles p. 13 

 ADVOCACY 
For better access to healthcare 
12 organizations supported in their capacity,  
90,239 people reached 

 CARE
In Tunisia, 2024 was infamous for its stagnation in 
access to essential services and legal protections 
for people on a migratory path. The socio-political 
landscape notably hardened in its negative sentiment 
towards migration, with a surge in xenophobic 
rhetoric towards migrating individuals, particularly 
those of sub-Saharan origin. Institutions are reluctant 
to collaborate with civil society on these themes. 

In this difficult context, Doctors of the World Belgium 
continues its advocacy on issues such as access to 
justice for victims of human trafficking and domestic 
servitude, and access to mental health services for 
people violently victimized during their migratory 
path. 

Our teams provided medical, social, and 
psychological care to highly vulnerable people 
through three programs: 

La Goulette Grand Tunis: a reception, care, and 
guidance center, supplemented by a Médibus, a 
mobile outreach clinic. 

Sfax/Sousse: this program includes a medical and 
psychosocial support center in Sfax and a nursing 
consultation center in Sousse. The Sousse support 
center has been closed since May 2024 due to 
funding cuts. 

Zarzis/Médenine : this program has evolved towards 
a telephone support center since June 2024. 

	

1,875 medical consultations 
672 social consultations 
	103 psychological 
consultations 

Fatoumata, 28, Guinean mother of a 3-week-old 
daughter :

“Life in Tunis is very hard. I live with friends, but their 
landlord threatens to evict me because he doesn’t 
want an overcrowded apartment. Having my daughter 
now, I can no longer afford to sleep on the streets,” 
she said during her visit to the La Goulette center. She 
came to retrieve information about pediatric vaccines 
and was also given nappies.” 

MOROCCO 
 
Still working on the post-2023 earthquake 
response. A crisis preparedness plan was 
developed, 2,455 people received medical and 
psychosocial care along with our partners MS2 
and ALCS. 

 MIGRANT WOMEN 
Migrating women who arrive in Morocco have 
often endured a traumatic journey, which makes 
them particularly vulnerable. Upon arrival, they 
face social isolation, violence, and a lack of access 
to basic services and economic resources,. The 
consequences for their health are numerous, 
including unplanned pregnancies, (sexually 
transmitted) infections, injuries and psychological 
trauma. 

In principle, migrating women, regardless of their 
status, have access to the same maternal and child 
health services as Moroccan women. In practice 
they face economic and cultural obstacles. Doctors 

of the World Belgium is fighting to establish a 
comprehensive and accessible health system that 
meets their specific needs. 

With our local partners ALCS and MS2 we 
strengthen the capacity of existing service providers 
and community centers for the prevention and 
management of migrating people’s health. We 
get there by conducting training sessions and 
workshops, bringing in communities, social and 
health service professionals. We also conduct 
awareness raising sessions among migrating 
communities to inform them of their rights. 

	587 medical consultations to 
354 people in migration
783 participated in sessions 
on sexual and reproductive 
health and rights

 POST-EARTHQUAKE SUPPORT
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MALI
 RIGHTS AND HEALTH 

Sexual and reproductive health and rights: 
see Our Struggles p. 12 

 NUTRITION AND ASSISTANCE 
Nutrition and medical assistance in Gao, Ménaka, 
and Kita 

In Mali, the security situation remained very unstable 
throughout 2024, with the intense presence of the 
Islamic State in the northern region. This instability 
continued to instigate population movements and 
to hamper the flow of humanitarian aid. 

Adding to security concerns come the deadly effects 
of climate change. No fewer than 450,000 people, 
mainly women and children, were affected by 
widespread flooding throughout the country.

Our teams ensure free access to medical care to 
children under 5, to pregnant and to breastfeeding 
women. Through our five mobile clinics, we were 
able to reduce the mortality rate among the most 
vulnerable and hard-to-reach beneficiaries, among 
displaced people and among the host population. 

Through these mobile clinics and our health 
centers, we are able to provide primary care, sexual 
and reproductive health, and to vaccinate children. 

34 health facilities financially 
supported 
92,474 people received 
medical and nutritional 
assistance 
74,129 children under 5 
years old were screened for 
malnutrition 
12,297 received treatment 
6,139 children were treated 
for severe acute malnutrition 

NIGER
 ONE HEALTH 

See Our Struggles p. 18 

 INTERVENTION 
Intervention in 3 regions:  
Niamey, Agadez and Tahoua

People living in Niger have limited access to basic 
health care due to the low capacity of unevenly 
distributed health facilities and a lack of qualified 
personnel. 

Insecurity, recurring epidemics, and frequent 
disasters caused by climate change are other 
factors that directly impact people’s health. In 
this context, the rights of girls and women are 
deteriorating, particularly with the persistence 
of early pregnancies and marriages. Niger is also 
a migratory crossroad where people remain for 
varying lengths of time until they manage to leave 
the country, or are turned back. 

Whether they are migrating or host populations, 
Doctors of the World Belgium provides them with 
healthcare and monitors their health situations. 
Thanks to its interventions and the training provided 
to healthcare providers, people can benefit from 
medical as well as psychosocial care. 

142,806 people received 
medical, psychosocial, and 
community care
11,839 migrants accessed 
appropriate health services
78 health facilities received 
medical supplies and 
equipment
100 providers were trained 
in gender-based violence 
management
99,184 people had access 
to health services that met 
health and environmental 
standards

“I brought my sick daughter, Sara, who was 9 
months old, for a consultation. She received free 
treatment and her condition improved. Thanks to 
this assistance and the availability of medication, 
we are less worried about medical care costs.” 
 A mother of seven 
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DEMOCRATIC REPUBLIC 
OF CONGO 

 ONE HEALTH 
See Our Struggles p. 18 

 MPOX
See 12 Highlights in 2024 p. 10 

 INTERVENTION
The DRC has undergone permanent conflict for 
over thirty years, mainly in the east of the country. 
This situation continuously degraded in 2024. 
Without effective rule of law, even a culture of 
impunity, basic services are lacking, including 

healthcare systems, let alone appropriate facilities 
for survivors of sexual violence. Surging violence 
caused ongoing internal population displacements, 
saturating existing services. 

In addition to providing immediate patient care, 
Doctors of the World Belgium trains healthcare 
providers, supports healthcare centers, and 
invests in community awareness. In the widest 
awareness campaigns we involve health and 
political authorities in Bukavu and Uvira through 
participative discussion frameworks. 

Témoignage de Faida, bénéficiaire de la prise 
en charge de Médecins du Monde :
« Je suis veuve et mère de cinq enfants. J’ai 
fui la guerre qui ravage mon village dans les 
hauts plateaux. Lorsque mon enfant est tombé 
gravement malade, j’étais angoissée et craignais 
qu’il ne meure, car je n’avais pas d’argent. Une 
femme relais communautaire m’a informée que 
les soins étaient gratuits au centre de santé. Sans 
le soutien de Médecins du Monde, nous serions 
totalement démuni.es, car nous n’avons plus 
rien : ni champs, ni bétail pour survivre. Grâce 
à cette prise en charge, nous avons retrouvé un 
espoir ».

IN BUKAVU, Doctors of the World Belgium set up 
free patient care in six health centers. 

7 mobile clinics treated 
3,679 patients, including 
1,644 children under 
5 years old

IN UVIRA, in the Lemera health zone, we treated 
displaced people suffering from trauma related to 
violence. Early medical support also helped prevent 
the spread of sexually transmitted infections.

102 survivors of gender-
based violence received 
medical and psychosocial 
care

50 community outreach 
workers were trained to 
identify vulnerable people

In the HAUTS PLATEAUX region, mobile units 
traveled to rural areas, screened and treated 
children suffering from malnutrition and other 
illnesses.

4,854 children were treated 
for malnutrition
9,469 more for further 
illnesses

Alebwe Tawimbi, 
a registered nurse:
“Thanks to the Doctors of 
the World Belgium project 
in the Lemera health zone, 
thousands of displaced people 
now have free healthcare. 
These populations were 
previously unable to afford 
or access treatment.”
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BENIN AND BURKINA FASO 
Children and Youth in Street 
Situations 
In Benin, 8,000 children and youth live on the 
streets of Cotonou, and in the city of Ouagadougou 
Burkina Faso another 10,000 . These children 
live on the margins of society, and are exposed 
to numerous dangers: economic and sexual 
exploitation, violence, and prostitution. Their daily 
lives are also marked by alcohol and drug use. 

Girls living on the streets face specific forms of 
violence and the risk of early pregnancies. Both 
boys and girls living on the street do not have 
access to healthcare. 

With partner organizations Terres Rouges and 
Keoogo, Doctors of the World Belgium is pursuing 
an integrated approach to the prevention, 
protection, and social reintegration of children 
and youth living on the streets or experiencing 
exclusion. It combines community action, 
psychosocial support, education, health, and 
advocacy. 

COTONOU

40 community outreach 
workers trained 
215 children housed 
127 children’s health issues 
cared for 

“The children we support have often experienced very 
difficult things. I’ve seen unstable boys regain a taste 
for life thanks to games, discussion sessions, and 
psychological support. Some have even returned to 
school or started training. These are small victories, 
but they make all the difference.” » Houasou Michel, 
head of the Cotonou boys’ night dormitory 

OUAGADOUGOU

48 medical convoys provided 
care to 
1,750 beneficiaries, including 
883 minors 
13,937 patients treated at 
the Keoogo medical center 

“My son didn’t want to go to school anymore; he hung 
around outside with older children. I thought I’d lost 
him. A woman from Keoogo invited us to a parenting 
session. We were taught how to communicate better 
with our children, without yelling or hitting them. 
The Keoogo staff also spoke with my son. I saw him 
calm down again. He went back to school, and now 
he helps me at home.” » Awa, mother of a child 
supported by Keoogo 

Together with our local partners 
(Keoogo and Terres Rouges), 
we implement an integrated 
approach:

OUR APPROACH 

Day and night care: 
stabilization, shelter, 
food, hygiene

Outreach and mobile 
teams that seek out 
children living on the 
streets

Restoring 
family ties

Risk reduction

Schooling, literacy, 
and vocational 
training

Medical and 
psychosocial support

Support for young people (girls and 
boys) at risk of sexual violence 
(violence, pregnancy, illness)
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CROATIA AND BOSNIA AND HERZEGOVINA 
Roma and Migrant Populations 

CROATIA
In Croatia, people in a situation of migration 
and the Roma population are heavily 
marginalized, and do not benefit from 
effective access to quality healthcare. 
They find themselves at the intersection of 
multiple discriminations, so that their life 
expectancy is shorter and their health in 
lesser condition than that of the general 
population. 

PEOPLE IN MIGRATION 
In the Zagreb and Kutina centers, in 2024, our teams 
had to significantly increase the number of medical 
consultations in the reception centers. They also 
provided psychiatric and psychotherapeutic care, 
with some for serious mental health problems. 

In 2024, in addition to people migrating via the 
country, Croatia received the record number of 
1,698 return orders under the Dublin Agreement. 
The agreement allows a European country to 
“return” a person to the first European country they 
arrived through. Notably, our teams observed that 
“Dubliners” suffer from the most severe physical 
and mental health problems of all groups. Among 
those returned ,including children, we welcomed 
many suffering from cancer, chronic illnesses, 
or who had to interrupt some important form of 
treatment. Their medical records were often not 
transferred with them, which delayed ongoing 
treatment and disrupted the continuity of care. 

5,246 medical consultations 
1,030 medical referrals to 
hospitals for specialized 
examinations 
956 individual psychological 
support sessions 
170 psychiatric consultations 

“My mother, my sisters, and I had to flee Iran to 
seek asylum in Croatia. At the Zagreb asylum seeker 
center, Doctors of the World Belgium staff treated us 
because we were injured crossing the border through 
the forest. They provided us with a lot of support, 
including the help of a Farsi interpreter during my 
mother’s medical examinations. This is what inspired 
me to become a healthcare professional. In 2020, we 
were granted asylum, I completed my studies, and 
joined the Doctors of the World Belgium team as a 
nurse.”- Nurse at the Zagreb asylum seeker center 

ROMA 
In 2024, Doctors of the World Belgium supported 
631 children and 696 adults from the Roma 
community. A total of 1,327 people received 
support, with a total of 2,879 contacts.
 

BOSNIA AND HERZEGOVINA 
Since 2019, we have provided mental health and 
psychosocial support to 12,000 people in migration 
situations in Bosnia and Herzegovina, in reception 
centers along the border with Croatia. The project 
was discontinued at the end of February 2024.
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FINANCE 
Doctors of the World Belgium Belgium ensures its 
political independence by diversifying its public financial 
resources and benefiting from public generosity, which 
allows it to directly finance programs and coordination 
costs, ensuring quality and effectiveness. 

To honor this trust, we aim for maximum financial 
transparency and professionalism, with internal 
and external control procedures. 
 
•	 In 2000, Doctors of the World Belgium was 

recognized as a Non-Governmental Organization 
(NGO) for development aid by the Ministry of 
Development Cooperation. Since then, an audit 
has been conducted every three years to assess 
the financial health and impact of our actions. 

•	 Doctors of the World Belgium is a member of the 
“Récolte de fonds Ethique asbl” (RE-EF) Association. 
This means that we adhere to ethical fundraising 
practices in Belgium and guarantee transparent 
accounts for our donors and financial partners. 

•	 Doctors of the World Belgium benefits from 
dual tax approval from the Ministry of Finance, 
allowing it to issue tax certificates for its actions 
both in Belgium and internationally. Following a 
successful inspection in 2023, this dual approval 
was renewed for a period of six years, from 2024 
to 2029. 

•	 The association’s accounts are certified annually by 
our statutory auditor, L&S Réviseurs d’Entreprises. 
In-depth audits are systematically mandated 
by public donors, whether Belgian (DGD, etc.), 
European (ECHO, DEVCO), government agencies 
(Germany (GIZ), USA (BHA), etc.), or international 
(United Nations, etc.). 

•	 Internally, we follow strict procedures regarding 
our expenses. Management officers monitor the 
budget and expenses, and a compliance officer 
ensures the application of our procedures.  

The balance sheet presents the association’s assets 
as of December 31, 2024. The budget (€41.5 million) 
stabilizes between 2023 and 2024, with a very slight 
increase in expenses of +1% (+€567,000). This slight 
increase is explained in particular by: 

•	 An increase in International Operations (+2%), 
driven in particular by missions in the DRC 
(+718k, Mpox response), Tunisia (+202k, new 
Xenia project started in 2024), Morocco (+539k, 
earthquake response) and Croatia (+172k, linked 
to a migration response that had been delayed in 
2023); 

•	 An increase in Belgian Operations (+426k) due to 
the handover of the Herstelopvang, which took 
longer than expected and remained under the 
supervision of MdM until June 2024 (although its 
closure had been scheduled for December 2023); 

•	 A strategic decision to increase marketing 
spending in order to reach an additional 
milestone in terms of regular donors (+388k).  

These increases were offset by: 
•	 At the international level, the closures of Bosnia 

(-517k) and Slovakia (-30k) as well as a significant 
decrease in the availability of public donor funds 
in Mali (-945k); 

•	 A decrease in communication investments to 
reduce the initially budgeted deficit (-269k). 

In terms of revenue, there is of course a direct 
correlation with expenditures, since here too, we are 
seeing a slight increase compared to 2023 (+2%). In 
addition to the increase in revenue for Belgian and 
International Operations (+5%), we also note an increase 
in the coverage of a number of staff positions at Head 
Office (+153k). It should be noted that administrative 
expenses have decreased in absolute value (-97k) and 
as a percentage of public funds received (from 3.59% 
in 2023 to 3.47% in 2024). Furthermore, despite an 
increase in revenue from regular donors (+205k), 
overall Marketing revenue also decreased compared 
to the previous year, due to the end of fundraising for 
the conflict in Ukraine and the earthquakes in Syria and 
Turkey. 

Internal funds increased slightly with the amount of 
profit (+€87,426) recorded for the year. The association’s 
reserve funds allow us to finance our missions, ensure 
our operations in the event of potential difficulties, and 
guarantee our autonomy of action. 

EXPENSES 2024 2023

SOCIAL MISSION 36.037.900 € 36.541.526 €

International 16.886.557 € 16.514.139 €

Mali 4.247.702 € 5.192.871 €

Democratic Republic of Congo 5.874.304 € 5.155.980 €

Niger 3.473.036 € 3.262.989 €

Tunisia 1.553.297 € 1.351.275 €

Morocco 792.486 € 253.255 €

Croatia 671.454 € 499.699 €

Bosnia 109.938 € 627.447 €

Sensibilisation Nord (Awareness Europe) 164.340 € 140.489 €

Belgium 5.868.331 € 5.439.491 €

Partner Support 10.688.566 € 11.081.955 €

Médecins du Monde International Network 280.383 € 1.561.004 €

Partners in Belgium and Internationally 10.408.183 € 9.520.950 €

Operations Management 1.816.139 € 1.637.492 €

Communication & Advocacy 778.306 € 1.637.492 €

MARKETING 2.830.601 € 1.851.813 €

GENERAL ADMINISTRATION 2.369.769 € 2.141.569 €

OTHER EXPENSES 230.109 € 356.403 €

TOTAL  41.468.378 €  40.891.310 € 

INCOME 2024 2023

PRIVATE FUNDS 7.633.495 € 8.519.174 €

Marketing 6.282.382 € 5.674.751 €

12-12 Consortium 359.642 € 1.668.811 €

Legacies 335.820 € 467.878 €

Other 655.651 € 707.735 €

PUBLIC FUNDS 33.581.634 € 32.130.169 €

Multilateral Institutions (European Union, United Nations, etc.) 4.994.337 € 5.657.437 €

National authorities within the EU (DG Lux, AFD, GIZ, etc.) 1.695.219 € 743.156 €

National authorities outside the EU (AMC, SDC, BHA, etc.) 7.973.116 € 7.487.714 €

Regional & community authorities (WBI, COCOF, COCOM, RBxl, FWB, etc.) 7.970.907 € 6.855.041 €

Municipal & provincial authorities 39.000 € 78.030 €

FPS Foreign Affairs (DGD) 5.570.810 € 5.702.529 €

Other authorities (INAMI, SPP, CPAS, FONDS 4S, etc.) 5.338.245 € 5.606.262 €

OTHER REVENUE 340.675 € 227.252 €
TOTAL  41.555.804 €  40.876.595 € 

BUDGET
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HR DEPARTMENT 

In 2024, the HR department continued to 
provide significant support to improve the 
quality of employee and volunteer support.  
Particular emphasis was placed on welcoming 
new colleagues with the regular resumption 
of onboarding sessions, consisting of two days 
of induction called “Start Days” and a day of 
management briefings. Access to training continued 
to be a priority, with a partnership signed with 
Bioforce, a renowned training institute in the 
humanitarian sector based in Lyon. Three personnel 
management training sessions were organized for 
managers both in Belgium and internationally. In 
total, approximately 6,000 hours of training were 
completed by staff in Belgium and internationally. 
Training and discussion sessions on mental 
health at work and psychosocial risks were also 
organized. Supporting the international operations 

department in the regionalization strategy in North 
Africa was also a priority for the HR department, 
enabling it to recruit and contract experienced 
staff. These staff now form the first regional team of 
Doctors of the World Belgium. 

STAFF REPRESENTATION 

The year 2024 was marked by the organization 
of social elections in May. With Doctors of the 
World Belgium having surpassed the threshold of 
100 employees, the elections focused on the two 
social consultation bodies, namely the Committee 
for Prevention and Protection at Work (CPPT) and 
the Works Council (CE). These two bodies have been 
in place since June 2024 and meet monthly. The 
minutes of the meetings are consistently shared 
with employees. 

HUMAN RESOURCES
AND DIVERSITY
This year, Doctors of the World Belgium once again 
implemented its programs thanks to its many 
employees and volunteers. In total, approximately 
one thousand people (employees and volunteers) 
contribute to the implementation of Doctors of the 
World Belgium’s actions in Belgium and abroad. 

OUR VOLUNTEERS 
 
In 2024, Doctors of the World Belgium relied on 
415 volunteers, including 400 in Belgium and 15 
in Tunisia. In Belgium, our volunteers are active 
and mobile on the streets, in our centers, and our 
healthcare units in Brussels, Antwerp, Bruges, 
Ostend, Namur, and Hainaut. General practitioners 
and specialists, psychologists and psychiatrists, 
and nurses volunteer their time to care for our 
beneficiaries. Our volunteer receptionists support 
them with information, guidance, and administrative 
support for access to care. In emergency shelters 
and the Humanitarian Hub, our volunteer health 
promotion leaders lead health promotion activities 
and support groups for homeless or in migration 
women, men, and families.
In both Tunisia and Belgium, volunteer drivers, 
receptionists, and nurses are at the heart of our 
Médibus activities, which reach out to homeless 
people, sex workers, and drug users. 

STAFF IN BELGIUM 
 
In Belgium, in 2024, compared to 2023, the number 
of Doctors of the World Belgium employees 
decreased slightly, notably following the transfer 
to a project partner of Herstel Opvang (a medical 
residential center) in Antwerp, where 17 employees 
worked. At the end of December 2024, Doctors 
of the World Belgium employed 140 people in 
Belgium, including 58 at headquarters and 82 in 
Belgian operations, 72% of whom were in Brussels, 
22% in Flanders, and 6% in Wallonia.
 
INTERNATIONAL STAFF 

At the end of 2024, Doctors of the World Belgium 
Belgium’s teams abroad comprised 389 employees, 
33 of whom were international staff (8.4%) and 
356 of whom were local staff (91.5%). The graph 
opposite shows the distribution of employees by 
country of operation. The Democratic Republic of 
Congo, Mali, and Niger together account for 83% of 
the staff working internationally.

■ 	 3 % Morocco 
■ 	 8 % Tunesia
■ 26 % Mali
■ 23 % Niger
■ 	 6 % Croatia 
■ 34 % DRC
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BELGIAN OPERATIONS 
ACTIRIS 
AVIQ 
Francophone Community Commission of Brussels 
(COCOF) 
Municipality of Schilde 
CPAS of La Louvière
 Wallonia-Brussels Federation 
Maribel Social Fund for the Public Sector 
Hans Anders 
RIZIV 
Ladies Club Flemish Ardennes 
Lions Club XL Alizés 
National Lottery 
Multipharma 
Mutualités Libres 
Brussels-Capital Region 
Walloon Region 
Relais Social de Mons 
Rotary Bree-Bocholt 
SPP Social Integration 
Steunfonds Gasthuiszusters Antwerpen 
STIB 
The Egg Exploitation 
European Union 
City of Antwerp 
Vivalis 

INTERNATIONAL OPERATIONS
11.11.11 
Global Affairs Canada (GAC) 
ACODEV 
Spanish Agency for International Development 
Cooperation (AECID) 
Barcelona Institute for Global Health (ISGlobal) 
Bleu Citron 
Bureau for Humanitarian Assistance (BHA) 
French Crisis and Support Center (CDCS) 
Swiss Solidarity Chain (Chaine du Bonheur) 

Cofimpex 
CNCD-11.11.11 
Municipalities Bonheiden, Hoeilaart, Schilde, 
Oostkamp, Oud-Turnhout, Overijse & Zottegem 
Consortium 12-12 
Croatian Cooperation - 
Aysylum, Migration and Integration Fund (AMIF) 
Corsican Community European Solidarity Corps 
Swiss Agency for Development and Cooperation 
(SDC) 
Directorate-General for Development and European 
Cooperation (EuropeAid) 
Directorate-General for European Civil Protection 
and Humanitarian Aid Operations (ECHO) 
Aflam Foundation 
Chanel Foundation 
Puressentiel Foundation
Talitha Koum Foundation 
Vieujant Fup Foundation 
The Global Fund 
Ministry of International Relations and Francophonie 
(MRIF) 
Sumimoto 
Trust Fund 
UNICEF 
Wallonia-Brussels International (WBI) 

BELGIAN AND INTERNATIONAL OPERATIONS 
Arega 
Clear Channel 
Directorate-General for Development Cooperation 
and Humanitarian Aid of Belgium (DGD) 
Heroes for Good Foundation (via FRB) 
Radio Nostalgie 
City of Marche-en-Famenne 

And our other partners who wish to remain 
anonymous 

OUR PARTNERS
THESE FINANCIAL PARTNERS MADE OUR OPERATIONS POSSIBLE IN 2024 

Doctors of the World Belgium has signed the code of ethics 
for the non-profit Ethical Fundraising (RE-EF).

E.R. Federico Dessi, Director General of Doctors of the World Belgium 

COORDINATION 
Muriel Gonçalves 

EDITORING 
Muriel Gonçalves

CONTRIBUTIONS/PROOFREADING 
Elise Cartuyvels 
Emmy Deschuttere
Myriam Cherroud
Anton Van den Houte
International Operations
Belgian Operations 
Health Department 
HR Department 
Finance Department 
 

TRANSLATION 
Emmy Deschuttere
Sinja Van Den Bos 

GRAPHIC DESIGN
Françoise Albertyn

PHOTOS
© Olivier Papegnies 
© Caroline Thirion 
© Kristof Vadino 
© Valerio Muscella 
© Michele Lapini 
© Fred Debrock
© Lennert Kerkhofs
© Kundra Abolulaziz 
© 3 Tamis
© Bassam Khabieh
© Mohammed Zaanoun
© Sebastian Steveniers
© Seyba Keita
© Doctors of the World Belgium

recoltedefonds-ethique.be

Ethique, transparence, bonne gouvernance

Votre don, 
notre engagement

 



Your support allows us to care for people in vulnerable situations, both in 
Belgium and abroad. Your commitment to us, depending on your means or 
availability, guarantees our autonomy of action and our independence. 

BECOME A VOLUNTEER 
Every year, hundreds of volunteers dedicate their time and skills to Doctors of 
the World Belgium, contributing their skills and time to the association. Any adult, 
whether working or not, medical or non-medical, can become a volunteer. 

We organize information sessions in Brussels on volunteering at our 
offices. To register, simply apply for a volunteer position or send an email to 
engagement@medecinsdumonde.be. 

MAKE A DONATION
Whether you are an individual or a company, we need you! Support us! 
BE26 0000 0000 2929 or “I give for Doctors of the World Belgium” on our 
website: www.medecinsdumonde.be 

And if you want to ensure even more security for us? Support us monthly! 

 
 
 
For all your questions: donateurs@medecinsdumonde.be 

ADD DOCTORS OF THE WORLD BELGIUM TO YOUR WILL 
Prolong the lives of thousands of people excluded from healthcare: Doctors of 
the World Belgium has worked tirelessly to care for the most vulnerable in more 
than 70 countries around the world since 1980. Including Doctors of the World 
Belgium in your will extends your commitment to a cause that is dear to you. 

Do you have any questions or would you like to receive our brochure on legacies 
and wills? Contact us and we will be happy to answer your questions discreetly 
and confidentially. Phone: +32 (0) 492 25 23 33 - legs@medecinsdumonde.be
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